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Background  

 Patients with musculoskeletal (MSK) injuries are common 

presentations to EDs 1

 EDs →  continuous innovation to manage increasing demand more 

effectively

 Emergence of primary contact care (PCC) physiotherapy role in ED

 PCC able to review patients with MSK injuries directly after triage  

 Some evidence supporting physiotherapists role in ED

● Based on data from a single site or from overseas 2, 3 

1. Dinh, MM et al., EMA, 2016

2. McClellan CM, Cramp F, Powell J, et al. BMJ 2012

3. Guengerich M, Brock K, et al. Int J Therapy &Rehab 2013



NSW: EDs with Physiotherapy Service



Project aims

 To investigate the impact of the PCC on Emergency 

Department (ED) care for patients with MSK injuries in 

NSW EDs

• Waiting time

• Length of stay

• Patient satisfaction

• ED clinical staff views

 To identify the activities of Emergency Physiotherapist 

through primary and secondary models of care in NSW 

EDs



Findings published in EMA and AUEC



Methods

 19 EDs in NSW participated in study



Results –

 PCC significantly reduced wait times and total length of 

stay 

 Positive feedback received by ED clinicians with 95% 

agree or strongly agree the ED physiotherapist will make 

the ED team more effective

 96.8% patients report being either satisfied or very 

satisfied with care provided by the ED Physiotherapist

Impact of the primary contact physiotherapy practitioner role on emergency department care for 

patients with musculoskeletal injuries in NSW



Results – Identifying the activities of physiotherapy practitioners through primary and secondary models 

of care provided in NSW Emergency Departments



Results – Identifying the activities of physiotherapy practitioners through primary and secondary models 

of care provided in NSW Emergency Departments



Discussion 

 First prospective multi-site study which evaluated the 

impact of the ED physiotherapy service provided through 

different models of care in NSW EDs 

 Findings suggest that ED physiotherapist should form 

part of the contemporary ED clinical workforce 

 There remains variation in ED physiotherapist scope of 

work across different sites 

 Further work by peak bodies to support and evolve duties 

of the ED physiotherapist 
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