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About NSQIP 
Many facilities within NSW lack the tools to capture the necessary data to track and analyse surgical 
complications. Without the ability to analyse these data, it is very difficult to fix any problem areas. The 
American College of Surgeons National Surgical Quality Improvement Program (NSQIP) data 
enhances a hospital’s ability to zero in on preventable complications, using validated, risk-adjusted 
clinical and administrative data.  

Capturing these data points and applying benchmarked performance results to drive quality 
improvement initiatives are an integral part of the Agency for Clinical Innovation’s (ACI) strategy of 
embedding quality improvement practices to ensure safer patient care and achieve improved health 
outcomes.  

NSQIP assesses a hospital’s surgical outcomes against local and international peers in one of the 
largest international outcome databases ever created. These results enable targeted quality 
improvement initiatives to be developed to enhance the quality of surgical care while reducing 
complications and costs.  

ACI and the NSW Ministry of Health are supporting NSW hospitals to implement and embed the 
program as part of broader surgical quality improvement efforts which will support the delivery of better 
surgical services, and improved health outcomes for patients, families and carers in NSW. 

Vision 
• A NSW NSQIP Collaborative network working collectively towards surgical quality improvement  

o NSQIP will be rolled-out to new participating hospitals throughout NSW in 2018/19 and 
will continue to scale up through to 2020/21  

• Developed capability of NSW Health workforce to continue translation of NSQIP data analysis 
into demonstrable quality improvement outcomes within surgery practices throughout NSW 

• Overall reduction in preventable post-operative complications, including surgical site infection 
and urinary tract infections, to support better and safer patient care within NSW 

Benefits 

PATIENTS            SURGEONS HOSPITALS 

• Fewer complications 
• Better outcomes 
• Shorter hospital stays 
• Greater satisfaction 

• Risk adjusted data 
• Robust, real-time reports 
• Online tools 

• Sustained reduction in 
postoperative mortality 
and complication rates 

• Lower costs of care 
• Enhanced community 

reputation 
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